-- updated: 19" July 2010

This is the forth update of the calendar this year.

Changes since the last update:
Repeated sessions of Introduction to Health Coaching and Assessment & Care Planning
We received many requests to run these two programs again. We have now scheduled each of them again in November and December.
For dates and more details see information on the November and December page.
New DVD from our resource library:
Managing Behaviours of Concern in the Elderly, 28 minutes, produced in Australia, 2010
DVD publisher’s introduction:

A high percentage of elderly people in professional care suffer from dementia, a psychiatric iliness or a specific brain injury. Recently,
extensive research has been undertaken into understanding the origins of behaviours of concern, focusing on addressing the variety of
underlying causes. In this program we investigate defining and understanding behaviours of concern, types of behaviours and unmet
needs, assessing the problem solving, possible triggers and management strategies. Systematic approaches to the identification of triggers
and instigation of problem solving techniques can significantly reduce this increasingly widespread condition.

The DVD will be helpful extra materials for your in-house training or staff meeting.

For further information:

Sue Chen, Regional Training Coordinator, of Regional Information & Advocacy Council, tel: 03 5822 1944; fax: 03 5831 1610; email:
hacctraining@riac.org.au
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Manual Handling

23" Feb, Nathalia

HACC Training Calendar 2010 — Updated on 23 April 2010 Page 2 of 5

25

26

13
20

27

Su

14
21

28

15
22

29

9™ Mar, Shepparton
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Responding to Elder Abuse

15™ Mar, Shepparton

18™ Mar, Seymour

Manual Handling

2" Mar, Cobram
23" Mar & 24" Mar, Wangaratta
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Responding to Elder Abuse
o Apr, Nathalia

Professional Boundary Setting
12th Apr, Yea
Nutritional Risk Screening
15th Apr, Benalla
Managing Change
21°' Apr, Benalla

Dealing with Loss & Grief

22" Apr, Seymour; 27" April, Wallan
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Professional Boundary Setting

6™ May, Euroa
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Assessment & Care Planning

39 Jun, Benalla
Dealing with Loss & Grief

10" Jun, Yea
Preparing Case Notes

22" Jun, Seymour
Introduction to Health Coaching

28™ & 29" Jun, Shepparton
Health Coaching Skills Consolidation

30" Jun, Benalla
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Responding to Elder Abuse

6" Jul, Mansfield

Managing Difficult Situations

13" Jul, Seymour
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Responding to Elder Abuse
2" Aug, Yea
Supervision of HSW Implementing ASM
39 Aug, Benalla
Preparing Case Notes
5" Aug, Shepparton
Professional Boundary Setting
10th Aug, Wallan

24"™ Aug, Seymour
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ASM: Why ASM is a Good Idea: Learning
Resource for HSW

30™ Sep, Mansfield

Parkinson’s PD Seminar

10" August, Shepparton
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Preparing Case Notes

6" Oct, Wodonga

Managing Difficult Situations

28™ Oct, Wangaratta

Assessment & Care Planning

4™ Nov. Benalla

6™ & 7™ Dec. Wangaratta

Introduction to Health Coaching

All programs limit number of participants. Places are offered on ‘first come first served’ basis.
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