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-- 10" January 2011
Happy New Year Everyone!
Headlines of this newsletter:

Training calendar in 2011
An ASM-themed conference, April 2011
HACC Program training needs analysis 2010 report

Change of registration process
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Programs for 2011

The HACC Training Advisory Committee recommended the following for the 2011

calendar:

Introduction to Health Coaching (scheduled. See calendar)

Assessment and Care Planning (scheduled. See calendar)

Managing Change for Managers and Supervisors (to be scheduled)

Case Notes Preparation for Home/Personal Care Workers (to be scheduled)
Case Notes assessment and case Managerss (scheduled. See calenda)

Tai Chi on Chairs for PAG Workers (scheduled. See calendar)

Volunteer Training (to be scheduled)
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Continue the scholarship for allied health and district nursing staff

The above are only what to begin with for 2011. Other programs are added on a needs
basis. The Training Advisory Committee will discuss the findings from the 2010 training

needs analysis and make further recommendations.



An ASM-themed conference

A conference will be held in April 2011 in the region for HACC service providers, as an
opportunity to workshop a range of issues related to the active service model practice.
Beth Dawson, the HACC ASM Industry Consultant, will have more details on the

conference at a later date.

Change of registration process

We have a new registration form for all HACC funded programs this year. In the past, if
you have attended a HACC funded training before and we have your details in our
records, you only need to quote your name when returning for another program. From now
on, you will need to fill out one registration form each time you enter a program. The new

registration form is still being finalized. It will be sent out to you once it is ready.

Training Needs Analysis 2010

A HACC Program training needs analysis took place in last October. We received
information from 29 HACC service providers. We would like to thank everyone who filled
out the needs analysis survey. All submissions are useful information to help planning the
HACC Program.

We now summarize the information as follows.

What people suggested:

Programs requested by many organizations:

Any information or training related to the Active Service Model practice
Activities suitable for old people
Assessment and care planning, in line with the ASM philosophy

Professional boundary setting
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Case notes and recording keeping
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Health coaching

Managing difficult situations

Falls prevention

Supporting clients with various difficulties, including those related to mental
health, ethnic backgrounds, physical disabilities, and ageing-related health

conditions

Programs requested by at least 3 organizations:
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Communicating with people with various difficulties, including those related to
mental health, ethnic backgrounds, physical disabilities, and ageing-related
health conditions

Dealing with loss and grief

Manual handling

Mental health first aid

Nutrition education and menu planning

Some programs are mentioned once in the Survey, but have been suggested to us

previously:
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Elder abuse

Understanding advocacy

Assertiveness skills

Conflict resolution

Using computers, basic and advance features of MS PowerPoint, Excel, website
development.

Some suggestions have never been raised before:
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The changing of health environment
Care of spinal clients

Hoarding behaviour education
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Programs specific to nursing service:

Many suggested programs are specific to nursing staff. For example, cardiac and
pulmonary care, catheterization, compression bandage, dopplers hands-on guide, EpiPen
refresher, vacuum assisted wound dressing, venepuncture and IV cannulation etc. We
have forwarded the information to Monika Samolyk, the Wound Management Clinical

Nurse Consultant for the Hume region.

TAFE courses:

The HACC Program normally does not fund trainings that are available through the
vocational education system such as TAFEs. Some suggested programs in the Survey fall

into the TAFE course category. We would like to advise that:

1 The Australian Institute of Flexible Learning (based in Corryong, Vic) offers the

train-the-trainer course online Certificate 1V in Training & Assessment

(TAA40104). More information can be found at (www.aifl.edu.au)
91 all TAFEs in the region, as well as AIFL offer the certificate Il level of aged care
qualifications, the Certificate Il in Disability and Certificate 11l in Home &

Community Care.

The Australian Government recently introduced quite a few schemes to enable people
currently in employment to benefit from low cost registration for TAFE courses. You may
contact a TAFE department offering your course and see if you are qualified for any lower

cost scheme.

Training related to services rather than HACC

Some suggestions, such as vaccination accreditation and chronic disease self-
management are more related to government services other than the HACC program. We
will see what the HACC Training Advisory Committee say about them.
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This is a new addition to our resource library. The kit comes with two DVDs and an audio
CD, with a workbook.

The two DVDs consist of a total of eight seminars:

What is dementia? (Approximately 25 minutes)

Person centred dementia care (app. 25 min)

The enriched model of the person with dementia (app. 25 min)
Five fundamental needs (app. 25 min)

Behaviours of concern (app. 10 min)

Positive and negative staff care actions (app. 10 min)
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Needs-based problem solving (app. 10 min)

The seminars are produced by McCarthy Psychology Services. The presentation is in
simple language and well-paced speech. It is suitable for home care workers or someone

with no prior knowledge in dementia or person-centred care practice.

The accompanying materials can be studied to the satisfaction of Continuing Nurse
Education requirement (6 points).

The DVD kit is available for loan, along with the workbook. Although the workbook is for
read only. Should you wish to complete the workbook and be assessed to obtain the 6

CNE points, you need to contact the McCarthy Psychology Services.
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2011 Cal en d ar first published 12™ Jan 2011

As usual we do not scheduled training in December through February unless in

exceptional circumstances.

Already we have a full March. At the moment we do not put anything in April to avoid a

clash with the ASM conference. We will be updating this calendar regularly.

Please remember to ask for a registration form even if you have been to a HACC training

program before.

JANUARY
Mon Tue Wed Thu Fri Sat Sun
1 2
3 4 5 6 7 8 9
10 11 12 13 14 5 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31
FEBRUARY
Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28
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Tue Wed Thu Fri Sat Sun

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

1 Assessment and Care Planning, 10" March, in Shepparton
1 Manual Handling, 22" and 23 March, in Wangaratta
q Tai Chi Chair Leader Training, 24™ and 25" March, in Benalla
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Tue Wed Thu Fri Sat Sun

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30

An ASM-themed conference will be held in April. More information will be forwarded

to you when available.
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1 Introduction to Health Coaching, 12" & 13" May, in Wodonga

1 Preparing Case Notes 31th May, in Benalla

More programs to be scheduled for this month

Sat
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28
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15
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29
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